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Application FAQs

| have created a profile but the system won’t let me apply for the role?

Please ensure that you verify your email address from your registered email
you have used for the application before proceeding.

You should ensure that you have completed all sections of your profile before
clicking on apply for the role.

You will need to exit the profile section once completed and go back into the
job sei’rion of SAM People to apply for the role.

dobView —; B Apply Person Spec
Job Details
Vetting Type Leadership Officer
Job Title Nights Care Support Worker
Establishment Portland Charity
Closing Date 02/04/2023 1:59
Interview Date 10/04/2023
Start Date 17/04/2023
Location Portiand Charity, Mansfield
Department Ccare
Pay Grade £10.00 - £10.50 (depending on experience)
salary £10.00 - £10.50

Additional Details

Life Assurance Life Assurance worth up to 4 times your annual salary
Scheme

Retail and other Exclusive discounts, cashback and vouchers for staff
discounts through the provider

Subsidised Discounted meals from the on-site dining hall
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| am not able to apply for the role on my mobile phone and |
keep getting an error message?

When you first apply via your mobile phone the screen you will see is below,
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Job View
T Upload cv =SSNV Person Spec
Job Details

Vetting Type
Leadership Officer
Job Title
Care Support Worker
Establishment
Residential Care
Closing Date
02/04/2023 1:59

Interview Date

10/04/2023

Start Date
17/04/2023

Location

< M m D

You will need to click out of this screen and click on the profile option in the
top right as this will take you to the screen you need to complete to create a
profile. If you click on the red apply now button prior to completing a profile
you will see this error,
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Profile issue!

Please complete your profile information:
Ethnicity, Phone Number, National
Insurance, Gender.

At least one address must be provided.
Current or most recent employment must
be provided.

At least one qualification must be provided
At least two references must be provided.
Current employer must be added as
reference
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Once you have done this you will need to click onto the jobs
icon and then apply for the role.

| cannot add second reference detail?

Please ensure you have logged into your profile and added two separate
reference contacts before proceeding.

If you have further problems please contact SAM People on 01924 907319.

Please see the screen shot below for further guidance.

We endeavour to obtain two references prior to interview for all

Personctmiaimation shortlisted candidates. One reference must be from your most recent
employer, the second cannot be from the same organisation. A
Address History reference should always be requested directly from a senior person

such as your line manager or HR.
Current/Most Recent
Emplaymert If you are st 1l in your application and offered employment it is a
CQC and OFSTED requirement that we obtain two satisfactory
references, one of which should be your most recent employer. Family
members are not permitted to be referees.
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Employment History

Qualifications

If you are not currently employed, verification of your most recent

Training/CPD employment and reasons for leaving should be obtained from the
school, college or organisation at which you were most recently
W References employed.
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My reference details have been rejected and | am not sure
what to do from here.

Portland
Charity

Please log info SAM People via the email link you have been sent and add an
alternative reference.

The system will not let me log in (Internal Staff only)

Please ensure you are using a personal email address to create an account
and not your Portland email address.

| have lived at the same address twice in the last 10 years and the system will
not accept it.

The system will not allow you to have duplicate addresses so please contact
SAM People on 01924 907319 if you are experiencing this problem.

| keep getting an internal server error message.

Please ensure that you only have SAM People open in one web browser
window. If the platform is open in more than one window at a time then you
will see the internal server error message.

Error!

[Internal server error]
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There is no option to add additional information.

Please ensure you have completed all sections of your profile before moving
to the next section.

| am not able to view my messages.

Please try clearing your cache and cookies by typing in clear cache and
cookies on your web browser. You should ensure you are using google
chrome.

If you have followed all of these steps and are still experiencing issues, please
contact SAM People on 01924 907319 and they will be able to provide you
with further support.



